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FROM THE EDITOR

Valerie B. Jordan, PhD
(editor@cpapsych.org) is Emerita Professor 
of Psychology at the University of La Verne 
from which she retired after 30 years of 
graduate teaching, program administration 
and clinical supervision. She has served on 
the CPA Ethics Committee and the CAPIC 
Board of Directors, and was a Visiting Pro-
fessor at the University of San Francisco’s 
PsyD Clinical Psychology Program.  

The Wisdom of Mindfulness

Valerie B. Jordan, PhD

T
he articles in this issue discuss the theory and prac-
tice of mindfulness across various domains and cli-
entele. Since emerging as a recognized and valued 
theory in the late 1970’s, mindfulness theory and 

findings have enhanced psychology’s insights and interven-
tions across many domains. Furthermore, as many experts 
acknowledge, many of its core beliefs are based upon ancient 
traditions and wisdom from around the world. 

The first article by Dr. Shelly Harrell and her colleagues 
eloquently addresses the infusion of mindfulness theory and 
practices with a culturally informed approach defined as soul-
fulness. This welcoming approach describes the inclusion of 
culturally meaningful elements that enhance the relevancy 
and effectiveness of a variety of mindfulness approaches. 
The next article by Dr. Sara Fraser describes the extension 
of mindfulness practices to children, highlighting the impor-
tance of initially incorporating this paradigm for themselves 
before adapting them with children. The efficacy of mindful-
ness and resources adapted to children are rapidly expanding 
and practical. The third article by Dr. Joshua Buch describes 
a personal journey of learning mindfulness practices for one-
self in order to eventually teach and practice mindfulness with 
others. An authentic process for teaching others requires one 
to embrace this journey for oneself, before exploring it with 
others. The fourth article by Dr. Sari Shepphird discusses 
the application of mindfulness theory and practices to vari-
ous professional performance venues. One of many important 
ideas described is not to focus on what might have gone wrong, 
but rather focus nonjudgmentally on the present. The final ar-
ticle by Dr. Lara Fielding discusses how mindfulness can fa-
cilitate coping skills with the growing level of uncertainty and 
stress many are currently experiencing in the USA.  

I am grateful to these authors who have shared their exper-
tise and insights with our professional community, and I have 
personally benefitted already from their wisdom. It is another 
reminder of how we all benefit when wisdom is valued, ‘mod-
ernized’, and shared for the greater good.   n

Do the best you can until you 

know better. Then when you 

know better, do better.

– Maya Angelou

SAVE THE DATES

SATURDAY, FEBRUARY 1, 2020 
Sacramento

Curbing the Tide of the Opioid Epidemic: 
Learning and Applying Pain Psychology

with

Les Aria, PhD and Amir Ramezani, PhD

Registration Open Soon

SATURDAY, FEBRUARY 8, 2020 
Los Angeles

Sequence X: Legal and Ethical Risks and  
Risk Management in Professional Practice

with

Daniel O. Taube, JD, PhD

CPA is approved by the American Psychological Association to provide continuing profession-
al education for psychologists. CPA maintains responsibility for this program and its content.   
For more information, go to www.cpapsych.org. 6 CE credit hours.

www.cpapsych.org
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Tonya Wood, PhD 
(dr.lwood@gmail.com) has more than 15 
years of experience working with children, 
adolescents and families. In the last few years, 
her clinical specialty has shifted to a focus on 
assisting and supporting individuals and cou-
ples experiencing infertility, pregnancy loss 
and/or considering third party reproduction. 
assistance. She also is the Director of Clinical 
Training in the PsyD program at the Gradu-
ate School of Education and Psychology at 
Pepperdine University. After earning an EdS 
degree in School Psychology at the University 
of Georgia in 1994, Dr. Wood completed her 
PhD in Clinical Psychology at the University 
of Virginia in 2000. She then completed a 
postdoctoral fellowship at the Harbor UCLA 
Medical Center Department of Psychiatry.  In 
her career Dr. Wood has conducted profes-
sional trainings and made numerous public 
presentations on various subjects including 
cultural diversity, clinical supervision, psycho-
logical assessment, and personal self-care 
skills.  She lives in the Los Angeles area with 
her husband and son. 

Mindfully Present

Tonya Wood, PhD

 
FROM THE PRESIDENT

2020 CPA  
Election Results

President-Elect 
Robert J. Buonfiglio, PhD

Treasurer-Elect 
Cynthia Cotter, PhD

A special thanks to our 

Sustaining and Contributing Members
CPA appreciates your support!

“A
lligators nipping at my heels.” That is how the CPA staff member de-
scribed her email to me reminding me that the deadline for the Win-
ter edition (my first edition as President) of the California Psychologist 
was due. Even though only a couple months earlier, I had asked her 

for the submission dates so that I would be prepared and ready to take the reins, the 
day to day duties of family and work distracted me from the focus and attention to 
the task at hand. So, despite my best intentions, the busyness of life had taken the 
wheel instead of my own plans and purpose. After smiling at the visual of the meta-
phor our CPA staff member so aptly provided, I took that “nip at my heels” as a gift 
and more importantly as a reminder to pause, breathe and slow down. Therefore, 
what better theme for this journal than one on Mindfulness and Meditation. 

Blessed with a community of colleagues who are exceptionally skilled and expert 
in this subject, this edition is the work of some of the finest authors, researchers and 
practitioners in the field. The articles represent the ways in which psychologists can 
apply the knowledge and science of mindfulness across settings, populations, diag-
noses, and even for ourselves. The articles reflect the careful application of culture, 
science and knowledge in a manner that enhance the lives of our clients, our com-
munities and ourselves. This in part is also my hope for my term as President. I hope 
to be responsive to the needs and interests of psychologists across the state, while 
recognizing our diverse social, political and professional talents and interests.

Having served on the board of directors for several years, I had given much 
thought and consideration to the development and direction of CPA, as well as to my 
role and purpose as a leader in the organization. In 2017, the CPA Board of Directors 
adopted the strategic goals of increasing awareness among all California psycholo-
gists about the services CPA provides to support members’ professional interests; 
increasing public knowledge of the unique competencies psychologists offer; being 
a persistent and active voice on behalf of psychologists in the state legislature, with 
regulators, and with other relevant stakeholder; and being an active voice on social 
issues impacting California, especially where psychological science can inform and 
contribute. 

My vision for my term as President is to work towards meeting those goals by cre-
ating a visible and prominent presence of CPA across the state and nation. Looking 
ahead to 2020, I am excited about the opportunities and challenges that await. I plan 
to engage regularly with our members, increase excitement and enthusiasm for the 
field, as well as attend and respond to very real demands on our profession. More 
than anything I plan to be present. Fully and mindfully present.   n 
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Jo Linder-Crow, PhD
(jlindercrow@cpapsych.org) is the Chief 
Executive Officer of the California Psycho-
logical Association. You can follow her on 
Twitter at http://twitter.com/jlccpa. You can 
“like” CPA on Facebook at www.facebook.
com/cpapsych, and join the CPA Linked-In 
group at www.linkedin.com.

 
FROM THE CEOCPA Achieves Success  

for Psychologists with  
AB5 Exemption

Jo Linder-Crow, PhD 

Protect Your Profession

C
PA recently scored an advocacy “win” for psychology 
when the legislature granted an exemption for psy-
chologists from AB5, which was signed into law by 
Governor Newson and will become law in California. 

This law sets in place the more strict standard for qualifying 
as an independent contractor that was established by the Cali-
fornia Supreme Court in the Dynamex decision. After months 
of working with a variety of coalitions and lobbying at the Cap-
itol, psychology was the only mental health profession to earn 
the much sought-after exemption from the new law.

CPA’s success has been featured in the most recent issue 
of APA’s Practice Update (“Psychologists Win Exemption to 
New ‘Gig Workers’ Law in California”) and in The National 
Psychologist’s Fall issue (“CPA Protect Contracting Rights”) as 
exemplifying the important role that state psychological asso-
ciations play in affecting important policy issues. CPA’s Direc-
tor of Government Affairs, Amanda Levy, was quoted in the 
Practice Update as saying “CPA was concerned that, without 
an exemption, psychologists would be unable to work as inde-
pendent contractors, diminishing their ability to earn a living 
and cutting off access to mental health services in the state…
Psychology is a diverse profession with a variety of work set-
tings. The independent contractor status allows for maximum 
flexibility for the psychologist and increases access to vital 
mental health services. AB 5, as signed into law, allows the 
profession to thrive in California – either as employees or as 
independent contractors. Services and opportunities in rural 
areas and underserved communities will not be lost.”

This serves as a concrete example of what CPA does for 
psychologists in California. It also serves as a reminder that 
my quote in The National Psychologist is truer now than ever: 
“We need every psychologist to support their state association. 
There is power in numbers when it comes to legislative action, 
so a robust membership allows us to continue to do work like 
this.”

Please renew your CPA membership now if you haven’t done 
so, and please use this as an example with your colleagues of 
why supporting CPA is an investment for our future work on 
behalf of psychology!   n

Attend the CPA-PAC Dinner  
at CPA’s 2020 Convention

Please join the CPA-PAC Trustees, distinguished  
legislative guest and your colleagues for a night  

in celebration of the practice of psychology.

Friday,  April 24th 
7:30 p.m. - 9:30 p.m.

Tickets: $250
(Includes invitation to Century Circle donor  

reception and one drink ticket)

Newport Beach Marriott Hotel & Spa
900 Newport Center Drive  •  Newport Beach, CA 92660

For more information, please contact CPA at 
(916) 286-7979 ext. 115 or jlindercrow@cpapsych.org.

To purchase tickets go to 
www.cpapsych.org/cpapac

mailto:jlindercrow@cpapsych.org
http://twitter.com/jlccpa
http://www.facebook.com/cpapsych
http://www.facebook.com/cpapsych
http://www.linkedin.com
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Internalized Oppression, Culture,  
and Mindfulness-Based Interventions:

Implications for Cultural Adaptation
Shelly P. Harrell, PhD, Mirjam Hatton, MA, Esther Son, BA, and Jaz Robbins, MA

FEATURE

Shelly Harrell, PhD 
(shelly.harrell@pepperdine.edu)  is a Professor 
at Pepperdine University’s Graduate School of 
Education and Psychology. Her scholarly work 
focuses on the development of culturally re-
sponsive, resilience-oriented interventions with 
an emphasis on cultural dimensions of contem-

plative practices such as mindfulness.  She has a long-standing focus on 
sociocultural and sociopolitical aspects of stress and mental health.  She 
has consulted with numerous educational and health care organiza-
tions on cultural diversity and intergroup relations for over 25 years.  

Mirjam Hatton, MA 
(mirjam.hatton@pepperdine.edu) is a PsyD 
student at Pepperdine. Her dissertation explores 
internalized racism and the counteractive affects 
of viewing art from black artists. Dedicated to 
marginalized communities, she provides therapy 
at the VA and to men struggling with homeless-

ness on skid row, Los Angeles. As a teacher’s assistant she leads group 
dialogues with PsyD students to address sociocultural issues. She was 
born in Germany, is of Dutch nationality, and has a Masters of Fine Art.

Emancipate yourselves from mental slavery,  
none but ourselves can free our minds  

— Bob Marley (“Redemption Song”)

We have to talk about liberating minds  
as well as liberating society. — Angela Davis

The most potent weapon in the hand of the oppressor  
is the mind of the oppressed. — Steven Biko

T
he undoing of internalized oppression is an 
important consideration in psychological in-
tervention with persons of color, individuals 
identifying as LGBTQ+, and other marginal-
ized populations. Internalized oppression (in-
ternalized racism, internalized homophobia, 

internalized subordination, colonial mentality, etc.) refers to 
the acceptance and adoption of dehumanizing, devaluing, and 
deviance-oriented definitions of identity, worth, and “place” 
of self and group that emerge from historically-embedded so-
cietal ideologies of superiority and inferiority (David, 2013; 
Speight, 2007; Williams, 2016). The process of disentangling 
from the internalization of oppression-related narratives can 
be facilitated through contemplative practices such as mind-
fulness. These practices provide opportunities to reflect upon 
and process experiences of oppression, identify the automa-
ticity of associated mental processes, enhance awareness of 
ism-related coping, observe the masks created and worn in 
the service of survival and adaptation (e.g., efforts to fit in and 
be “acceptable” in mainstream contexts). They also engage in 
critical consciousness of collusion with the maintenance of an 
oppressive status quo, contact inner resources for resilience, 
as well as open healing spaces for respite from ongoing expo-
sure to ism-related stress. 

Contemplative practices generally refer to intentional human 
activities that involve enhanced attention, awareness, and/or 
regulation of mental, somatic, emotional, relational, collec-
tive, and/or transcendent experience with various intentions 
and motivations. They provide opportunities for the enhance-

HAVE YOU SEEN?

CPA’s Center for Online Learning

CE Credits When You Want Them!

n  	Courses from CPA’s 2015 - 2017 Convention

n   APA Clinican’s Corner (In partnership with the APA CE Office)

n  	Presentations from Advances in Neuropsychology 
Conference

n  	Member only discounts with Zur Institute and  
Psychotherapy.net

Check out the CE Corner  
at www.cpapsych.org

mailto:shelly.harrell@pepperdine.edu
mailto:mirjam.hatton@pepperdine.edu
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ment of experiential and critical self-other-world awareness, 
expansion of consciousness, and, ultimately, transformation 
of how we live in the world (Harrell, 2018). Like all human 
activity, contemplative practices have been developed and are 
expressed within larger historical, cultural, and sociopolitical 
contexts. Although contemplative practices exist within mul-
tiple world religions and cultures, the construct of “culture” 
does not commonly appear in writings on contemplative stud-
ies and practices (Dorjee, 2016; Plante, 2010). 

The particular contemplative practice of mindfulness can 
be defined as “the awareness that arises through intention-
ally attending in an open, accepting, and discerning way to 
whatever is arising in the present moment” (Shapiro, 2009, 
p.556). Mindfulness has received increasing attention in the 
clinical and empirical psychological literature. There is a 
growing body of evidence on its positive effects on health and 
mental health outcomes (Borquist-Conlon et al., 2017; Brown 
& Ryan, 2003; Eberth & Sedlmeier, 2012; Keng, Smoski, & 
Robins, 2011; Lomaset al., 2018; O’Leary, O’Neill, & Dockray, 
2016). However, the research in this burgeoning body of schol-
arship is comprised of overwhelmingly white samples, and the 
effectiveness of mindfulness with culturally diverse popula-
tions has yet to be established or adequately studied (DeLuca, 
Kelman, & Waelde, 2018; Roche, Kroska, & Denburg, 2019).  

Cultural Adaptation and Mindfulness
The importance of integrating culture into mindfulness 

research and practice is supported by the growing cultural 

adaptation movement within the field of psychology more 
broadly (Barrera, & González-Castro, 2006; Bernal & Adames, 
2017; Bernal & Domenech Rodriguez, 2012; Chu & Leino, 
2017; Hwang, 2009; Peterson, Villarreal, & Castro, 2017). 
The explicit attention to culture in the American Psychologi-
cal Association’s (APA) policy on Evidence-Based Practices 
for Psychologists (2006), the 2017 revision of the APA policy 
on Multicultural Guidelines (2017), and the APA Competency 
Benchmarks for psychology training (2011) provide founda-
tional professional expectations and guiding structures. Cul-
tural adaptation of psychological interventions is necessary 
in order to be compliant with these core policies of our pro-
fession. Cultural adaptations are efforts to systematically ad-
just interventions so that they are culturally responsive and 
syntonic to those who receive them. The value of cultural ad-
aptation has received increasing support from meta-analytic 
findings that psychological interventions adapted for culture 
can be more effective than non-adapted interventions (Benish, 
Quintana, & Wampold, 2011; Griner & Smith, 2006; Hall et al., 
2016; Soto et al., 2018). In order to optimize treatment engage-
ment and compliance, minimize premature termination, and 
maximize treatment effectiveness, it is critical that psychologi-
cal interventions be adapted in ways that resonate with people 
in their particular ethnoracial and cultural contexts including 
intersectional considerations such as language, gender, sexual 
orientation, and socioeconomic status. Sorenson’s (2018) inte-
gration of existing cultural adaptation models offers a frame-
work for intentional modification efforts in four domains that 

http://www.emdr.com
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emerged from an analysis of 101 specific adaptations in the 
published literature. The four domains include: (1) interven-
tion development and equivalence; (2) cultural competence; (3) 
intervention context and content; and (4) intervention engage-
ment and accessibility. This model provides a nice structure to 
systematically assess adaptation needs that can be applied in 
different cultural contexts.

Informed by the cultural adaptation literature, it follows 
that mindfulness-based interventions could benefit from 
greater cultural responsiveness. This includes widely-used 
mindfulness-based interventions such as Mindfulness-
Based Stress Reduction (MBSR), Dialectical Behavioral Ther-
apy (DBT), Acceptance and Commitment Therapy (ACT), and 
Mindfulness-Based Cognitive Therapy (MBCT), among others. 
Recommendations for ways that mindfulness-based interven-
tions can be more attuned to culture have been offered (Ma-
suda, 2014; Sobczak & West, 2013), and there are multiple 
cultural considerations with respect to the presentation and 
teaching of mindfulness practices (Harrell, 2018). The way 
that mindfulness is taught in secularized contexts within the 
United States has been strongly influenced by a European-de-
scended, highly educated, upper-middle class racial-cultural 
lens. This cultural sensibility informs the delivery of practices 
that are sometimes suggested to be “universal,” which sug-
gests a lack of awareness of the culturally-embedded nature 
of all human phenomena. The language, voice tone, pacing, 
stories and jokes shared, metaphors or inspirational quotes 

used, music played, selection of which aspects of mindfulness 
to emphasize, and atmosphere of the setting may neither reso-
nate universally nor consistently be experienced as positive 
by individuals who do not come from the societally dominant 
racial-cultural lens (Harrell, 2018). In response to these con-
cerns, there are increasing examples of cultural adaptations 
to mindfulness-based interventions that draw upon cultural 
values and practices of the population being served (Amaro & 
et al., 2014; Castellanos et al., 2019; Hinton, 2013; Le & Gobert, 
2015; Magee, 2016; Woods-Giscombé & Black, 2010). 

Soulfulness and the SOUL-Centered 
Practice Framework

Grounded in the first author’s psychoecocultural approach 
to human behavior and psychologically-informed intervention 
(Harrell, 2014, 2015), the construct of “soulfulness” is offered 
as a culturally-infused approach to meditation and other con-
templative practices (e.g., journaling, creative expression, and 
conscious movement) that centers contact with “soul” (Harrell, 
2018). Most implementations of mindfulness teachings com-
monly include attention to the “mind” (e.g., noticing thoughts 
and mental processes), body (e.g., body scan), and “heart” (e.g., 
lovingkindness). However, “soul” is rarely an explicit focus of 
these standard practices. It is suggested that appealing to soul, 
as a point of entry into broader mindfulness, may facilitate 
greater resonance with some ethnocultural people of color 
populations.

Harrell (2018) conceptualizes soulfulness as a quality of ex-
periencing life in a deeply connected and connecting way, an 
“interconnected aliveness” that aims to enhance contact with 
inner experience, as well as deepen resonance with the soul-
fulness of others. Soulfulness functions to nurture our capac-
ity to feel deeply, connect meaningfully, live authentically and, 
ultimately, to cultivate resilience individually, relationally, and 
communally. This conceptualization of soulfulness emerges 
from struggles for emancipation of body, mind, heart, and 
spirit. The underlying thematic intention of soulfulness con-
templative practices is to facilitate intrapersonal, interperson-
al, and collective liberation. Soulfulness includes a “we shall 
overcome” spirit that accesses and nurtures inner resources, 
and opens possibilities for thriving in the context of oppres-
sion. Soulfulness practices honor a feeling-level knowingness 
that both derives from and affirms our interconnectedness. 

The SOUL-Centered Practice (SCP) framework is described 
by Harrell (2018) as a culturally-grounded and contextually-
informed approach to contemplative practices (including 
mindfulness). SOUL is an acronym for an intervention ap-
proach that is Soulfulness-Oriented, Unitive, and Liberatory. 
Soulfulness-Oriented refers to the centering of an integrated 
psychological, spiritual, and cultural understanding of “soul” 
(Cousineau, 1994). The SCP framework aims to: (1) provide 
a base for inclusion of the convergent and interdisciplinary 
themes of “soul” (aliveness, deepness, authenticity, and a 
healing/transformative resource); (2) center defining cultural-
contextual features of soul inspired by a diasporic African 
cultural orientation (expressiveness/spontaneity, communal-
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ism, resilience, creativity, and spirituality); (3) emphasize the 
collectivistic and communal sensibilities of interrelatedness 
and interdependence (the “U” in the acronym); and (4) incor-
porate themes of liberation from oppression at multiple levels 
of analysis (intrapersonal, interpersonal, and systemic) as re-
flected in experiences of oppression across multiple ethnora-
cial groups and dimensions of diversity more inclusively (the 
“L” in the acronym). The approach is strongly influenced by the 
African American tradition of “soul” understood as a deeply 
felt inner attunement and connectedness that moves one to 
inspired expression and resonates with collective experience 
(e.g., soul music, soul food, soul brother/sister). Expressions 
of soulfulness include experiences of naming, resisting, dis-
mantling, overcoming, and transcending internalized, inter-
personal, and systemic oppression. SOUL-centered practices 
involve restoring soul connection and discerning experiential 
truths from the lies of internalized oppression.

The SCP framework includes: (1) core processes and princi-
ples (i.e., the 8 C’s of Soulfulness: communion, centering, con-
gruence, calling, critical consciousness, creativity, courage, 
and co-existence); (2) target modalities of practice (meditation, 
movement, music, meaning, meeting, and making); and (3) 
application domains (e.g., wisdom-centered practices, expres-
sive-creative practices). The SCP can be utilized to inform cul-
tural adaptations of existing contemplative practices that have 
demonstrated effectiveness (e.g., mindfulness meditation, vi-
sualization, journaling), as well as a foundation for develop-
ing innovative culturally-specific and contextually-responsive 
contemplative exercises. Examples of adaptations include us-
ing cultural idioms of expression to teach mindfulness (e.g., 
“being woke to what is,” “keepin’ it real,” “I feel you”), guided 
mindfulness-based meditations utilizing culturally-congruent 
concepts such as sawubona (the South African greeting that 
communicates “I see you”), and the integration of soul music 
as stimuli for contemplative reflection to teach mindfulness 
themes such as presence, acceptance, and the inevitability 
of change. Ultimately, the SCP framework seeks to provide a 
structure for integrating soulfulness into contemplative prac-
tices in the service of increasing cultural attunement, particu-
larly with ethnoracial populations of color.

Increasingly, mental health interventions for groups with 
histories of racialized colonization and historical trauma are 
calling for explicit attention to the emanating effects of inter-
nalized oppression. The psychological work of liberation is the 
task of decolonizing the mind and healing the “soul wounds” 
of ethnoracial trauma (Awad, Kia-Keating, & Amer, 2019; 
Chavez-Dueñas, Adames, Perez-Chavez, & Salas, 2019; David & 
Okasaki, 2006; Duran, Firehammer, & Gonzalez, 2008; Grills, 
Aird, & Rowe, 2016). Contemplative practices such as mindful-
ness, and cultural adaptations such as soulfulness, have an 
important role to play in increasing the relevance and effec-
tiveness of our work with diverse populations, and ultimately 
contribute to the psychological liberation of all people.  n 

Complete references for this article can be found at www.cpapsych.org –  
select The California Psychologist from the Professional Resources menu.
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Mindfulness Practices with Children:
Bringing Them Back to Themselves

Sara Fraser, PhD

FEATURE

Sara Fraser, PhD 
(drsarafraser@gmail.com) is a licensed 
psychologist with a full-time practice 
specializing in children, teens and families 
in Hollywood, CA. She has worked in a 
range of settings including outpatient 
mental health clinics, youth custody 
facilities, residential treatment centers, 
and most recently at an independent 

elementary school. She practices secular mindfulness both personally 
and professionally though she has come to accept that her own kiddo 
will likely need to learn this from someone other than her mother.

W
hen asked to write an article about 
how to incorporate mindfulness prac-
tices into clinical work with children, 
I was struck by the irony of the task. 
In a career that has centered on work 
with children and teens, it was actu-

ally becoming a parent myself that allowed me to witness 
firsthand the degree to which children come into the world 
operating from a mindful place, naturally and organically. 
When I would slow down with my toddler to notice and ob-
serve the flower poking through the fence, to watch and listen 
as the helicopter flew by, or to notice the sounds of our voices 
as they echoed off the tiled tunnel we were walking through, 
I also noticed an attendant increase in my observation of the 
world around me and an increasing ability to be attuned to 
my baby. What my baby was teaching me to re-remember, 
she was coming to mindfulness as a function of her develop-
mental level and the relative freedom from language-based 
(and therefore thought-based) modes of processing. She was 
showing me how to be mindful before I had the formal lan-
guage and mindfulness training to categorize it as such.

Mindfulness, and its companion practice meditation, has 
swept our field in a way that would suggest a revolution. Re-
search into the positive effects of mindfulness practices has 
exploded over the past ten to fifteen years. A recent post by 
Vanderbilt University Medical Center (2019) reported that 
the number of papers published regarding mindfulness ex-
panded from fewer than 40 prior to 2000 to upwards of 6000 
today across a range of physical and mental disorders and 
complaints. Research with children specifically is considered 
to be relatively less robust than the research body of mindful-
ness in adults, though this is gaining both in terms of interest 
and positive results, with studies into a myriad of childhood 
disorders and encompassing work occurring in a wide range 
of settings.

Mindfulness is generally described as a range of practices 
that invite practitioners to focus their attention on what is 
happening in the present moment. Using sense experiences 
as the anchor of attention, mindfulness allows for people to 
use perception as the main conduit of experience. Coupled 
with the invitation to remain still and quiet, mindfulness 

Integrity  |  Experience  |  Compassion

A Professional Corporation

“Your Trusted Advisor”
(858) 753-1713

dleatherberry@leatherberrylaw.com
11440 West Bernardo Court, Suite 300

San Diego, CA 92127  www.leatherberrylaw.com

Representing the litigation, 
licensing, business and 
regulatory compliance 
needs of behavioral health 
care providers throughout 
California. Access your 
attorney and share 
documents using our secure 
portals. Around your 
schedule. Wherever you may 
be. We’re here to help build 
and protect your practice.

David Leatherberry
Attorney at Law

Leatherberry_Ad_HR_052219_wCrops.pdf   1   5/22/19   12:58 PM

mailto:drsarafraser@gmail.com
https://leatherberrylaw.com/


15Winter 2020

practices hone in on the spotlight of attention and where it is 
at any given time and helps to differentiate between thinking 
and experiencing. Practices with children follow the same 
general principles as those used with adults with attendant 
differences in the ways the practices are described, such as 
the use of metaphor to ground the practices in entertaining 
and playful ways, and with the expectations of bodily control 
and attention span being calibrated for their respective de-
velopmental levels.

At the outset of my burgeoning interest in implementing 
mindfulness and meditation with children, the most trans-
formative piece of encouragement I was given was the impor-
tance of teaching these practices from an “embodied” place. 
At the time, I had yet to cultivate my own meditation practice 
and I was encouraged to focus on that first, in order to be 
teaching and learning with my kiddos from a place both of 
improved regulation (although that was implied and not stat-
ed) and of firsthand experience. It was advice that not only 
was incredibly impactful for me both personally and profes-
sionally, but also helped with children who needed the en-
couragement of an adult who practiced what they preached. 
The need to experiment with being still and quiet while navi-
gating a world that insists that they hurry can leave a kiddo 
fighting with their own systems. They need the support of 

adults that understand the learning curve that a mindful-
ness and/or meditation practice can represent so that they 
can stick with the practice and find what works for them at 
their age and stage. 

Furthermore, when implementing mindfulness with chil-
dren, it is really important to offer it up as something they 
can sample, keeping the practices fun and experimental. As 
much as I want children to find their way to the benefit of 
consistent mindfulness or meditation practice, I try to sup-
port them in choosing what is do-able for them at this point in 
time, hoping that more might be available to them later if we 
keep the door open to them. Given the saturation of mindful-
ness in both clinical and educational settings, children are 
coming to me with mixed experiences of mindfulness and my 
first task is often to walk that back a bit to see if we can find 
other entry points for them into a practice.

Implementing mindfulness curricula in classrooms, while 
an appealing and logical place, can also prove to be chal-
lenging based on whether the folks for whom the heavy lift-
ing will fall, specifically classroom teachers, have their own 
relationship to the practice of mindfulness. There are several 
excellent curricula developed for classroom settings (Mindful 
Schools; Saltzman, 2014), but you can often run the risk of 
having mindfulness seen as an “add-on” for harried class-

MAKE THE SWITCH NOW AND SAVE!

American Professional Agency  
Psychologists Professional Liability  
Insurance Program

Preferred program for APA-members who  
receive a 20% premium discount annually

Outstanding 
reputation for 
exceptional  
customer  
service for over 
45 years. Ask 
your colleagues!

For Psychologists in all types of practice including 
applied, industrial and organizational practice

Prior acts coverage available allowing an easy 
switch without the need to purchase tail coverage

AMERICANPROFESSIONAL.COM/PSYCHOLOGIST-INFO
PSYCHOLOGY@AMERICANPROFESSIONAL.COM  

(800) 421-6694  Ext.2304



16 Psychologist
 The California

room teachers who feel tremendous pressure to keep all the 
expected balls in the air. Mindfulness with children is most 
often effective when measured in small doses throughout a 
day and whether the classroom teacher adopts the use of the 
practices as such can make a big difference in the degree to 
which children adopt a mindful perspective. A mindful per-
spective can then increase the likelihood that children will 
self-initiate mindfulness strategies when they could be useful 
to regulate. Similarly, teaching children to be mindful, with-
out also making mindfulness a family affair, decreases the 
likelihood of their adoption clinically (see Greenland, 2010, 
2016; Willard & Saltzman, 2017). 

The interest in mindfulness with children is heartening as 
it has also invited explorations about the pace of modern life, 
the implications of technology on family life and child devel-
opment, and the need for us to all slow down and take stock. 
While mindfulness might be regarded by some as faddish, it 
remains as a beacon for many to step off the hamster wheel 
and to assist the children in their lives to do so as well. Keep-
ing it simple, do-able and enticing can go a long way for chil-
dren to come to cultivate what they came to naturally only a 
few short years ago. We would do well to allow them to guide 
us along the way.   n
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More on Mindfulness 
Joshua Buch, PsyD

FEATURE

Joshua Buch, PsyD 
(joshua.buch@pepperdine.edu) has been 
practicing mindfulness meditation since 
2006. It was on a silent meditation retreat 
where he came into contact with some 
of the current clinically relevant research 
on mindfulness and soon after began 
the path towards becoming a clinical 
psychologist. He graduated from Pepper-

dine University in 2019, completed his pre-doctoral internship at the 
VA Loma Linda Healthcare System, where is currently serving veterans 
on the PTSD Clinical Team while receiving training as a postdoctoral 
resident in Holistic Mental Health. 
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W
ithin the psychotherapeutic commu-
nity, mindfulness has sometimes been 
touted as a breathing-induced relax-
ation tool, something similar to an in-
ternal stress ball. This, though, misses 
one fundamental “why” of mindfulness 

as often taught in its original form; that is, to help someone 
dislodge themselves from the various “selves” they believe they 
are, namely, the committee of thoughts, feelings, stories, and 
beliefs floating around consciousness which often cause us 
and the people we help immense dissatisfaction (Nyaniponika, 
1973). When one can observe rather than be their thoughts, 
settle into an acceptance of emotions rather than need to ur-
gently “fix” or avoid them, and hold identity loosely, a profound 
peace, strength, and flexibility are possible.   

Mindfulness promotes both greater awareness and accep-
tance (Teper, Segal, & Inzclicht, 2013). Accordingly, the aware-
ness that is refined through mindfulness practice enhances 
attention to and recognition of subtle cues (e.g. increased heart 
rate) that indicate nascent emotions. Before these nascent 
emotions become full-blown emotional reactions via second-
ary elaboration (e.g. judgment of emotion or emotional reason-
ing), mindful acceptance can be employed to fully prevent or 
mitigate this effect. This, in turn, stops the process which may 
turn into over engaging with and over elaborating on emo-
tional stimuli, rumination and/or worry. The emotions can 
be acknowledged and felt fully, without them becoming over-
whelming or leading to impulsive avoidance behaviors which 
may lead to worsened outcomes and a cascade of worsening 
emotions. In addition, if awareness was not so great as to de-
tect said subtle cues and an emotional reaction occurs, accep-
tance may be employed as something akin to a reappraisal of 
our relationship to the emotions and thoughts. 

Thus, mindful acceptance can be employed at any point to 
anchor the mind, disengage from worry and rumination, feel 
natural emotions, and have more choice in behavior. Early de-
tection of emotion or subtle cues which indicate emotion is 
advantageous because once a nonconscious appraisal takes 
place, it is likely that further appraisals will have a similar 
emotional valence (Bargh & Williams, 2007). So then, aware-
ness at the most nascent and subtle stages of emotion allows 
for early acceptance and subsequent adaptive behavior (cogni-
tive or otherwise) before said emotion fully activates and be-
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comes a storm of mental chaos and/or maladaptive behavior 
(which may worsen things even more). This clear awareness 
and acceptance of one’s thoughts and feelings help create a 
drastically different stance to one’s inner life than most people 
commonly experience. Rather than taking each thought per-
sonally, one can observe those thoughts as automatic phenom-
ena arising out of previous conditions. 

For instance, a person may call in sick to work. Unfortu-
nately, this person is prone to anxious worry and subsequent 
avoidance. While they are at home resting, the phone rings. A 
very subtle increase in both heart rate and alertness manifest 
in the person and they wonder if it may be work that is call-
ing. They see their work’s phone number and their heart rate 
increases as they begins to think worrisome thoughts: “what if 
they think I am not sick?”; “why are they calling;” “are they up-
set because they think I should have come in?” These thoughts 
may turn into “I’m probably in trouble,” or immediately, this 
catastrophizing, anxiety-ridden person decides not to answer 
the phone, and goes back to the movie they had on, to avoid 
their anxiety. Until they go back to work the next day, there is 
a lens of worry that is polluting their experience. Sometimes 
this background worry emerges fully into catastrophizing, 
which is then avoided by turning the television back on and 
the determination “not to think about it.” At any point in this 
sequence, mindfulness and acceptance could have helped at-
tenuate the situation or even have fully stopped the entire un-
pleasant sequence. Simply, the present-centered orientation 
which a mindful person lives in is antithetical to past-oriented 
repetitive thought in rumination and future-oriented repeti-
tive thought which characterizes worry. 

It is fantastic to help someone calm down, focus on the pres-
ent, and re-anchor themselves in proprioceptive awareness, 
and it is arguably a necessary starting point for many people, 
just as some believe people must learn first learn to identify 
their thoughts and emotions before doing deeper work. How-
ever, what is even more life-altering is to actually experience 
oneself as larger and more encompassing than one’s thoughts, 
feelings, stories, and beliefs. When one has enough awareness 
of mental phenomena to see them, rather than be them, they 
no longer control one’s inner or outer life. This is what Accep-
tance and Commitment Therapy (ACT; Hayes, Strosahl, & Wil-
son, 2012) has called “self-as-context.” What is changed here 
is not necessarily the content of one’s thoughts or the topogra-
phy of one’s emotions, rather, the reaction and relationship to 
those thoughts and internal physical sensations which are the 
signature of various emotions. 

When depressing thoughts automatically emerge in the 
mind for whatever reason, one notices the pull into depres-
sion and can then observe the thoughts, bodily sensations, 
and mood shifts without getting pulled deeper. The difference 
between “I’m becoming depressed,” vs. the experience of “oh, 
there is depression” cannot be understated. The former is fol-
lowed by a spiral of worsening thoughts, the activation of de-
pressing beliefs (e.g. I will always be depressed, I’m a loser, 
I am broken, I’ll never be happy), which further exacerbates 
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this entire experience and darkens one’s life. The latter, where 
one observes the thoughts and sensations with spaciousness 
and acceptance, is largely what the relapse prevention treat-
ment for major depressive disorder, Mindfulness-based Cogni-
tive Therapy (Teasdale, 2004), is about. One’s “self” becomes 
much larger than thoughts and emotions which come and go 
like unpleasantly cold waves on an ocean. It is the difference 
between experiencing a nightmare, where one believes the 
content is actually happening, and witnessing the same con-
tent in a movie. The same emotions, images, thoughts, and 
beliefs are likely to be present, but the difference in the “real-
ness” of the situation is what is most related to the intensity 
of terror, despair, and hopelessness experienced in relation to 
the content. 

The full scope of “why” of mindfulness has, in my experi-
ence, often been lost amongst those who, out of beautiful in-
tentions, teach mindfulness without having a serious practice 
themselves. Others seem to agree. To even apply for instructor 
training and certification in Mindfulness-based Stress Reduc-
tion (MBSR), the standardized 8-week mindfulness protocol 
(Kabat-Zinn, 1990) you must go through an entire MBSR pro-
gram as a participant; additionally, the actual teacher training 
programs are largely experiential, highlighting the impor-
tance that an instructor of mindfulness should understand 
what is happening from the inside out. While having scripts 
to use to guide people in mindfulness practice is great, doing 

so without a personal practice is akin to coaching a sports 
team with only a book rather than a deep understanding of the 
game and commensurate intuition developed from experience 
watching and/or playing hundreds of games. This is also why 
most training in ACT are somewhat more experiential than 
didactic. 

Practicing mindfulness is often relaxing and it often is not. 
If anxiety is present, I notice that. If anger is present, I notice 
that. If sadness, grief, or jealousy are present, I notice. Like-
wise, when pleasant thoughts or emotions are present, I notice 
those. The success, one might say, is not in the emotions or 
thoughts but in the noticing. For me, having a mindfulness 
practice has reduced daily stress and suffering, and appears 
to help me function as a psychotherapist. Generally, I am 
calmer, take less personally, and hear my patients more fully 
without getting caught up into my own stories as much. It has 
also helped me teach mindfulness to a variety of people and 
allowed me to talk to their experiences when they were not go-
ing according to whatever plan their or my mind created. So, 
go and practice. Get quiet, observe your experience, and ask 
yourself, “am I the thoughts going through my mind or am I 
the one observing these thoughts going through my mind?” I 
hope we all see that we are not the voice inside our mind.    n	

Complete references for this article can be found at www.cpapsych.org –  
select The California Psychologist from the Professional Resources menu.
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ments for suicide that are fast becoming the 
standard of care. 

Lisa Firestone, PhD 
Private Practice, and Director of Research at 
The Glendon Association, Santa Barbara, CA

Friday 2:00 p.m. to 3:30 p.m.
Diversity and Inclusion:  
From Bedroom to Boardroom 

Words such as diversity 
and inclusion are buzz-
words that we hear 
almost every day. We 
moved from claiming cul-
tural competency to invit-
ing cultural humility. What 

do these actually mean to our clients and 
us? Dr. Nasserzadeh will offer a model to 
look at the nuanced forms that diversity 
takes so we can help our clients to make 
deeper and more meaningful connec-
tions in their most intimate interactions 
as well as in their broader social context.   

Sara Nasserzadeh, PhD, DipPST, CSC is recognized 
as a global thought leader in the fields of psychosexual 
therapy, couple counseling and social psychology. She 
believes that democracy starts in the bedroom and 
world peace is achievable one relationship at the time.

Friday 11:00 a.m. to 12:30 p.m.
The Polarized Mind and What We 
Can Do About It 

The polarized mind is 
the fixation on a single 
point of view to the utter 
exclusion of competing 
points of view and is one 
of the chief bases for per-
sonal and interpersonal 

destructiveness. Dr. Schneider will explain 
this problem and discuss and illustrate a 
conflict mediation approach aimed at de-
polarizing the polarized mind.  

Kirk J. Schneider, PhD, is a licensed psychologist and 
a leading spokesperson for contemporary existential-
humanistic psychology. He has published over 200 
articles, interviews and chapters and has authored or 
edited 13 books including The Polarized Mind, Existen-
tial-Humanistic Therapy, and The Spirituality of Awe: 
Challenges to the Robotic Revolution.

Saturday 11:00 a.m. to 12:30 p.m. 
Leadership is Love.  
The Power of Human Connection

Leaders able to motivate and 
inspire others have a deep 
knowledge of self, and role 
model their beliefs and val-
ues. They build trust, com-
municate clearly and in-
spire their work groups to 

create a culture of collaboration and com-
munity in the workplace. In this experien-
tial session, Dr. Rittenberg will facilitate the 
development of better communication 
and storytelling skills and will conclude 
with lessons learned and ideas of how to 
keep the fires burning (sustainability).

Mark Rittenberg, PhD, is Professor of Leadership Com-
munications, Haas School of Business, UC Berkeley. He 
is the Founder and Chief Creative Officer at the Berkeley 
Executive Coaching Institute. 

10 a.m. - 5 p.m. — 6 CE credits
(Separate fee applies)

David Jull-Patterson, PhD 
Alliant International University 
and UCSF School of Medicine. 
Member of the CPA Ethics 
Committee

David Leatherberry, JD  
Private Legal Practice, San Diego 

Elizabeth Winkelman, JD, PhD 
Director of Professional Affairs, CPA 

Susan Carroll, BA  
Student Member of the  
CPA Ethics Committee 

www.cpapsych.org 

for details and registration



Hotel Information
Newport Beach Marriott Hotel & Spa  |  900 Newport Center Drive  |  Newport Beach, CA

This modern hotel features plush bedding, flat-screen TVs, ample desks, Wi-Fi and large windows that reveal views of the 
golf course, the city or the ocean. Enjoy the onsite restaurant or walk to nearby Fashion Island for a variety of restaurants. 
It is easy to grab a snack from the hotel Starbucks®. There is a day spa onsite, a gym and outdoor areas for breaks and 
conversations. 

We have a discounted rate of $179 plus tax. Parking is  
$15/day or overnight. Wi-Fi is included in your room rate  
and will also be available in the meeting space. No resort  
fee will be charged. Room rate expires April 1 or when  
the room block fills. 

Hotel Reservations
To reserve your room online visit www.cpapsych.org  
for a direct link. You may also call (877) 622-3056 to speak  
directly to reservations. ADA room rooms are available.

Educational Sessions

Reserve your room  

by April 1
 and save!

THURSDAY
n 	 Dialog on Diversity: Creating an Inclusive Environment in CPA
n 	 Expand Your Practice by Conducting IEE Assessments in Schools
n 	 Supervision in Action: Current Research and Best Practices

FRIDAY
n 	 OPENING SESSION: Psychology (R)evolution
n 	 MASTER LECTURE: The Polarized Mind and What We Can 

do About It
n 	 MASTER LECTURE: Diversity and Inclusion: From Bedroom 

to Boardroom
n 	 The Advent of Cyberneuropsychology: Impacts of Technology 

on the Brain and Society
n 	 The Art and Science of Virtual Reality Therapy: Using VR in Your 

Practice
n 	 Blurred Boundaries - Multi-Dimensional Assessment and  

Intervention with Autism Spectrum and Co-Morbid Disorders
n 	 Meeting Beyond Words: ‘Arts in Health and Healing’ as a  

Culturally Responsive Approach to Arts Interventions
n 	 The Neuroscience of Stress-Mediated Disorders: Biomarkers 

and Contemporary Neuroimaging as Methods of Tracking 
Changes in the Brain

n 	 Opportunities for Psychologists in the Media: A Basic Training 
Workshop

n 	 Personal Values, Professional Ethics, Competence, and  
Discrimination: A Controversial Topic in Training and Supervision

n 	 The Psychologist’s Role in the Multidisciplinary Treatment of 
Autism Spectrum Disorder

n 	 Self Care – Coping with Ongoing Political Triggers, Trauma, and 
Transference: Attending to Ourselves and Our Clients

n 	 Working with BDSM-Oriented Patients:  Current Research on 
Eroticism of Pain, Power Exchange, and other BDSM Practices

SATURDAY
n 	 PLENARY SESSION: Looking to the Future: Opportunities 

for Psychology and Psychologists
n 	 MASTER LECTURE: Leadership is Love. The Power of  

Human Connections
n 	 “Got Skillz?”: Navigating Psychological Interventions in the 

Expanding World of Professional and Collegiate E-sports
n 	 Constructive Conversations About Politics and Culture:  

Talking Across the Aisle with Clients and Colleagues
n 	 Does My Client Have Hoarding Disorder? A Therapists’  

Introductory Course to Hoarding Assessment and Intervention
n 	 Cultural Considerations for Mindfulness Based Interventions
n 	 Embodying Heartfulness: An Introduction to Islamic Psychology
n 	 Getting Parents On-Board: How to Use Motivational  

Interviewing with Parents of Transgender Youth
n 	 Healing a Nation Addicted: A Call to Action
n 	 Social Media, Entitlement and Other Clinical Challenges in the 

Digital Age 
n 	 Staying Neutral: Avoiding Litigation in High-Conflict Client 

Cases
n 	 Technology & Addiction in Teens
n 	 That Guy Must Have Been Insane!  Understanding and  

Evaluating Insanity in California

SUNDAY
n 	 CLOSING SESSION: Update on Assessing and Treating 

ADHD and Comorbidities in Children and Adults



Reserve your room  

by April 1
 and save!

Let’s talk about
the right plan
for you.

Page2 SHELL

Not connected with or endorsed by the U.S. Government or the federal Medicare program. The purpose 
of this communication is the solicitation of insurance. Contact will be made by an insurance agent or 
insurance company.

Anthem Blue Cross does not discriminate, exclude people, or treat them differently on the basis of race, 
color, national origin, sex, age or disability in its health programs and activities.

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-211-9817 (TTY: 711)。 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
1-888-211-9817 (TTY: 711).

This policy has exclusions, limitations, and terms under which the policy may be continued in force or 
discontinued. For costs and complete details of the coverage, please contact your agent or the health plan.

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross 
Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.

AADVFL023M(17)-CA 67450CASENABC_002
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Mindfulness in Performance  
Psychology: 

Optimal Performance Requires Being  
“In the Moment”

Sari Shepphird, PhD

FEATURE

Sari Shepphird, PhD 
(DrShepp@msn.com) is a licensed 
psychologist and the Director of Sport 
& Perform Consulting and Psychological 
Services, Inc., through which she works 
with athletes and performers of the 
highest ability. She is the podcast host 
of Manage the Moment: Conversations in 
Performance Psychology and the author 

of The Sport Psychology and Performance Skills Workbook (2020). Her 
website is SportandPerform.com. 

G
rammy award winning and celebrated cellist 
Yo-Yo Ma began an unthinkable journey in Au-
gust 2018, determined to perform all six cello 
suites for solo cello in one sitting, in 36 loca-
tions around the world, a feat unmatched in 
music history. When asked about his mindset 

for such a demanding task of focus and concentration, he said, 
“I think that the most important thing that one can do as a per-
former is to be absolutely present” (Alda, 2019). When describ-
ing outstanding performances, performers from sport, the 
performing arts, music, business, and high-stakes professions 
invariably highlight that their attention seemed completely fo-
cused on the task at hand, or at the very least, that potential 
distractors faded into the background as they narrowed their 
attention to the execution of their particular skill (Balague, 
2009; Burton & Raedeke, 2008). The ability to pay attention 
to the demands of complex and/or important tasks requires 
more than just concentration. It calls for mindful awareness of 
self and the ability to adjust one’s focus as the task progresses 
(Ravizza, 2012). This quality and skill of mindfulness is an es-
sential component of the psychology of performance.

Performance psychology broadly “addresses the ways in 
which performers think, feel, and behave so as to obtain op-
timal results in their particular domain” (Hays, 2012, p.24). 
Those who train in any performance domain generally do so 
in order to execute their skill in a high-pressure context in 
front of a real or implied audience, and bring their talents and 
skills into proficient action in real time, wherein they will face 

performance consequences, while needing to handle judg-
ments regarding their proficiency/excellence (Hays, 2012, 
2017). Thus, performers will need appropriate skills for han-
dling such situational demands. It is a learned skill to direct 
one’s attention to the process at hand, rather than to concerns 
regarding outcome and/or consequence (Shepphird, 2017), yet 
performance anxieties, past performance outcome, and the 
importance of results can be challenging to ignore. Mindful 
awareness can be applied in the realm of mental skills train-
ing to help performers of any genre to ensure optimal skill 
execution (Mumford, 2015; Ravizza, 2017) by encouraging the 
practice of choosing what to pay attention to and directing fo-
cus and attention to situational elements that make for a more 
effective performance process, all while increasing tolerance 
for distracting thoughts and emotions (Baltzell, 2019, a & b). 

The practice of mindful meditation in performance psychol-
ogy starts with a few questions (Baltzell, 2019). Senior sport 
psychologist for the U.S. Olympic Training Center Peter Haberl 
considers the flowing three questions essential in addressing 
optimal performance (Haberl, 2012):

1.	 What is on the mind of the performer prior to and during 
the performance?

2.	 Can the performer put the mind where it needs to be in 
order to execute their skill while performing?

3.	 Why is this performance important to the performer?

 Haberl utilizes these questions to help determine the 
mind’s tendency to wander away from the performance task 
at hand as well as to address the pressures and uncertain-
ties that may be on the mind of a performer and cause it to 
wander (Haberl, 2012). For example, the meaning that a per-
former has assigned to their performance will impact where a 
performer directs their attention. Has the performer invested 
and sacrificed so much time, attention, and resources that he/
she is beginning to resent that continued effort (see question 
#1 above)? Is there a scout, judge, or family member watching 
that may cause the performer stress or distress (see question 
#2 above)? Is this the final opportunity that the performer may 
have to advance their career? Has the performer invested and 
sacrificed so much time, attention, and resources that he/she 
is beginning to resent that continued effort (see question #3 
above)? Examples such as these can weigh heavily on the mind 
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of a performer. The practice of mindfulness can assist per-
formers in becoming aware of what may be subtly distracting 
them by recognizing the thoughts and concerns that the mind 
is wandering to (Baltzell, 2019), thereby allowing them to take 
control of their attention once again and bring it back to the 
present moment of skill execution. 

Self-compassion is another productive component of mind-
fulness in performance psychology (Baltzell, 2019). Mind-
fulness benefits performers not only through the enhanced 
capacity to pay attention, but also through the generation of 
a nonjudgmental attitude toward whatever happens to be the 
focus of attention, thus allowing attention to flow more fluidly 
and efficiently (Kaufman, Glass & Pineau, 2018). This attitude 
of acceptance may not only assist with attentional flexibility, 
but may also help performers avoid the decrements that can 
occur when attention shifts from task-relevant cues to self-
evaluative thoughts. It is counterproductive for performers to 
judge or harshly criticize themselves when they may make a 
mistake, and even when they may realize that their mind has 
wandered during a performance. Mindful acceptance of the 
situation, without judgement, coupled with a redirecting of 
attention to the task at hand is a far more effective strategy. 
Time and energy are therefore not wasted on anger at self; 
instead, mental resources are directed back to the present mo-
ment and toward the essential tasks involved in the particular 
performance domain. 

Mindful awareness can be further enhanced through the 
directing of attention to sensations being experienced in the 
present moment. For example, when directing attention away 
from wandering thoughts and back to the present, what do the 
eyes see? The details on the playing surface, a teammate, the 
rim of the basket, the ripples of the stage curtain? What do 
the ears hear? The music accompaniment, the sounds of one’s 
own feet taking steps to center stage? What does the body 
feel kinesthetically? The desired stance or position of limbs, 
the movements associated with the specific skill involved in a 
particular sport, the temperature of the room? What are the 
thoughts capturing attention? Are they related to specific di-
rection for skill execution, a word or a phrase that serves as 
a “cue” to begin a routine of movement associated with the 
performance? Tuning one’s senses into the experience of the 
present helps to keep the mind from distractions concerning 
performance outcome or consequence.

It is an aspirational goal to do well in a moment of perfor-
mance, but in order to achieve the desired outcome, perform-
ers must attempt to direct their attention to being fully present 
in the process of performing, thus increasing the likelihood 
of responding skillfully to whatever may arise (Haberl, 2012; 
Ravizza, 2012). Training and practice in even the most basic of 
mindfulness skills, such as the ones alluded to above, can as-
sist in optimizing performance while addressing performance 
barriers, misdirected focus, and unessential distractions, so 
that attention and a focus on skill execution remains the chief 
concern in any performance setting.   n

Help Us Honor Your Colleagues

Call for Nominations  
for 2020 CPA Awards

Each year CPA recognizes those who 
have contributed their time and ex-
pertise to the field of Psychology. The 

Nomination, Elections, and Awards Commit-
tee strongly encourage nominations for any 
one of the categories listed below. Nomina-
tions may be made by individuals or groups. 
These awards are presented during the CPA 
annual convention which will be held April 23-
26 in Newport Beach. 

•	 Silver Psi

•	 Bronze Psi

•	 Distinguished Contribution to Psychology

•	 Distinguished Contribution to Psychology  

as a Profession

•	 Distinguished Scientific Achievement  

in Psychology

•	 Lifetime Achievement Award

•	 Distinguished Humanitarian  

Contribution Award

•	 CPA Jerry Clark Award For Advocacy

•	 Student Award For Advocacy

•	 Award for Outstanding Chapter

•	 Award for Outstanding Newsletter

The deadline for nominations is  
February 1, 2020.

Please visit the CPA Website,  
www.cpapsych.org/cpaawards  

for a full description of each award and  
instructions on how to submit nominations. Complete references for this article can be found at www.cpapsych.org –  

select The California Psychologist from the Professional Resources menu.
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Mindfulness in Times  
of Uncertainty

Lara Fielding, PsyD

FEATURE

Lara Fielding, PsyD 
(lara@Mindful-Mastery.com) is a Los 
Angeles based, licensed psychologist 
specializing in the mindfulness based, 
evidence supported therapies. She is the 
author of the multi-media self-help book 
Mastering Adulthood: Go Beyond Adulting 
to Become an Emotional Grownup.  She 
studied the psycho-physiology of stress 

and emotions at UCLA and Harvard before completing her doctorate 
at Pepperdine University where she is a regular guest lecturer and 
former Adjunct Professor. 

W
e are living in times of unprecedented 
uncertainty: The words and deeds of 
our leaders are inconsistent. We send 
our children to schools where safety is 
not assured. The quality of the air we 
breathe, food we eat, and products we 

consume cannot be guaranteed. Now, more than ever, we are 
called upon to weather the storms being thrown at us, from the 
inside. From a biopsychosocial perspective, the current social 
context seems to be demanding biological and psychological 
resilience. Mindfulness practices and interventions can help 
empower us and our clients to navigate these choppy waters. 

Stormy Waters of Uncertainty and 
Mental Health

When I was a young person, I remember watching news 
clips from the late 60s and thinking, “Wow, I’m glad I missed 
that time in the world!” Today, the news is perhaps even more 
daunting. For those coming of age today, there is far less cer-
tainty and far less trust, than just a couple of decades ago. 

Recent APA Stress in America polls have demonstrated the 
effects of our stressful times across generations. Recently one 
third of adults have reported avoiding certain public places 
due to fear of mass shootings (APA, 2017). Generation Z (ages 
15-21) in particular has reported noticeably higher levels of 
stress than other generations (APA, 2018). Not surprisingly, 
many more of them report their mental health to be only ‘fair’ 
or ‘poor’ (27% versus 15% of millennials, and 13% of Gen Xers), 
rather than ‘good’ or excellent’. 

Interestingly, it seems like there may be a corresponding 
uptick in a fundamental process underlying mental health: 
‘Intolerance of Uncertainty’ (IU). IU is defined as an “incapac-
ity to endure the aversive response triggered by the perceived 
absence of […] sufficient information” (Carleton, 2016, p. 31), 
and may be a key underlying vulnerability to psychopathology. 

According to Carleton (personal communication, January 
8, 2018), a leader in the research focusing on the effects of 
uncertainty on mental health, younger adults, “may indeed 
be having more difficulties with uncertainty than previous 
generations.” Carleton speculates that it is the intersection of 
unparalleled access to information is compounding paradoxi-
cal levels of uncertainty by creating “unprecedented levels of 
absent agency.” 

A. Steven Frankel, Ph.D., J.D.
Clinical/Forensic 
Psychology

(PSY 3354 – ABPP)

Attorney at Law
Cal. Bar # 192014          D.C. Bar #1009135

Risk Management
Managed Care

Licensing Boards
Professional Wills

Continuing Education
Consultations for Miscellaneous

Worries & Close Encounters of the
Threatening Kind

P.O. Box 750, Occidental, CA 95465
Voice: (707) 874-9790 Fax: (707) 874-9510

drpsylex@earthlink.net
www.sfrankelgroup.com

http://www.sfrankelgroup.com
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In other words, tolerance of uncertainty is decreasing, as 
we are faced with unsolvable problems globally, “all of which 
I think may be placing [younger adults] at particular risk for 
psychopathological challenges” (Carleton, personal communi-
cation, January 8, 2018).

While current emerging adults such as Greta Thunberg and 
the Parkland High School survivors have shown awe inspiring 
bravery in challenging the status quo and pushing for change, 
not everyone can, or should, take up the battle cry. Sometimes, 
the most effective thing to do is learn to surf the stormy waters 
of uncertainty. 

Mindfulness as (Urge) Surfing Skills
Mindfulness was first described as ‘urge surfing’ by Mar-

latt, the original developer of the Mindfulness Based Relapse 
Prevention (MBRP) protocol (Bowen & Marlatt, 2009), which is 
now one of six fully classified mindfulness-based ESTs. Urge 
surfing is more than just an application for sobriety mainte-
nance. It is also an eloquent and succinct description of the 
multifaceted qualities of awareness and practices inherent 
within mindfulness, which are so needed during times of un-
certainty. Attending to these qualities in session, clinicians 
may guide clients in how to surf the challenges of our times. 

Anatomy of An Urge: The Relationship 
Between Events

Inherent in all the mindfulness-based EST protocols is the 
process of evaluating the functional relationship between 
events in the client’s life, and their internal experience. In each 
moment there is an ongoing fluctuation between five elements 
of the present moment (Fielding, 2019): 

n	 The facts of the situation (the what, who, and when that 
everyone would agree upon).

n	 Uniquely perceived thoughts or interpretation of events 
(which are biased by past experience).

n	 Emotional experience (e.g. sadness, anxiety, anger, shame, 
etc.).

n	 Bodily sensations (physical identifiable changes related to 
particular body parts). 

n	 Action impulses (reactive inclinations, usually aimed at 
reducing discomfort or increasing pleasure in attempt to 
avoid or control distress).

When the triggering fact is uncertainty, the clinician may 
explore the ways in which the client is ‘seeking certainty’ as a 
means of avoidance. Are they seeking unhealthy soothing ac-
tivities? Are they turning to thinking strategies to protect the 
need for certainty (e.g. righteous indignation, denial), but keep 
them stuck in suffering in other ways? 

The mindfulness-based clinician identifies and validates 
the patterns that have emerged as a result of the interaction 
between biological, historical and social factors, and then 
guides the client to self-validate, redirect attention to the pres-
ent moment, while practicing non-reactivity. 

Surfing Skill 1: Mindfulness as 
Experiential Willingness 

Sitting with discomfort and listening to the wisdom of our 
emotions is another functional element of mindfulness. Hu-
mans, like all animals, will naturally and automatically react 
to discomfort with an attempt to avoid or minimize. Avoidance 
as default usually serves us short term, but at a cost long term. 

Uncertainty causes us a lot of discomfort! Feeling certain 
about how things are, or should be, gives us a sense of stable 
ground, or relief. It is inherently reinforcing. One study ironi-
cally found, when given a choice between sitting in a room 
waiting for something unknown, versus being certain of get-
ting an electrical shock, participants overwhelmingly chose to 
get shocked (De Berker et al., 2016). 

After helping a client identify patterns of avoidance, the 
mindfulness-based clinician provides exercises to help build 
experiential willingness. Willingness is the active component 
of acceptance. It is not wanting or agreeing. It is choosing to 
open one’s self up, rather than close off from, the difficult. 

Suggested Practices: 

n	 Label emotions: Help clients build their emotional vocabu-
lary. Simply finding the emotion word to describe experi-
ence has been found improve self-regulation across clinical 
and neurological studies. (Torre & Lieberman, 2018).

SUSAN GRAYSEN, PHD, FICPPM

Diplomate Master Fellow, Advanced Psychopharm.;
CPA-OPD Provider of CE in Psychopharmacology; 

Passed UCLA Proctored National Exam in Advanced 
Psychopharm.; 750 Hour Psych. Assistantship Devoted 
to the Interface of Medication and Therapy; Academic, 

Professional Psychopharm. Publications; Member, 
Editorial Review Board, Academic Journal.

(310) 277-7838 
graysenphd@yahoo.com

NEW 3-Credit Independent/Distant Learning Course

Psychopharmacology and Sexuality in Aging 
Adults: 16 Clinical Treatment Implications

LEARNING OBJECTIVES
(1) Explain the impact of sex hormones in the 

marital discord of aging couples, 57+

(2) Explain marital infidelity treatment 
in aging couples, 57+

 
     (3) Currently, what is the peak age for marital infidelity 

in men and women, 18-80+

PLEASE SEE CONTACT INFORMATION BELOW FOR DETAILS
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n	 Taking Emotional Roll Call: This visualization practice can 
help clients build a kinder, more accepting relationship with 
emotions. 

n	 Exposure Scripts: Creating a traditional exposure script for 
your client to practice with will help them build essential 
non-reactivity to difficult emotions. 

Surfing Skill 2: Mindfulness as 
Defusion

When faced with uncertainty, our minds, in an attempt to 
cling to certainty, will create a story: good or bad, we tend to 
prefer anything to the black hole of uncertainty. Mindfulness 
is seeing the stories we generate for what they are; thoughts, 
not facts, happening in the present moment. This skill has 
been called cognitive defusion (Hayes, Strosahl & Wilson, 
1999), observe skill (Linehan, 1993), or meta awareness (Segal, 
Williams & Teasdale, 2002). 

The mindfulness-based clinician creates opportunities for 
the client to see the difference between thoughts and facts. 

Suggested Practices: 

n	 Verbal Cue Defusion: Ask clients to use the verbal precursor 
of “I’m having the thought that….” as they describe their in-
session experience. 

n	 Thought Repetition: When clients display increased affect 
in response to triggering thoughts, ask them to repeat the 

thought over and over. This age old defusion exercise has 
been shown to reduce both the believability and the ability 
of sticky thoughts to evoke related emotions (Masuda et. al., 
2009).

Surfing Skill 3: Mindfulness as  
Non-Reactivity-Being Effective

Not knowing what to expect from our world impacts our 
mind and our body. The cascade of worry thoughts and related 
stressful emotions create physical changes, which can make 
maintaining our commitments to what matters more difficult. 
The stress of uncertainty may evoke physical sensations of 
heaviness and fatigue, or agitation and tension. In either case, 
the body is pulling us in a reactive, rather than responsive way. 

The mindfulness-based clinician brings the body into ses-
sion as an awareness tool. Helping clients notice what they feel 
in their bodies, as they explore challenges, serves two func-
tions: 

n	 Moving attention into the body also moves attention into the 
present moment, thus reducing the impact of time traveling 
mind.

n	 The body serves an excellent, concrete, entry point and gives 
biofeedback on the above noted relationship between events. 

Suggested Practices: 

n	 Willingness Hands: This practice is a simple, open body 
posture, which sends a message to the mind, that we are 
shifting from willfulness to willingness to stay committed. 

n	 Body Scan: The classic body scan practice may be more 
challenging to get your clients to practice. But it offers big 
bang for the practice buck! 

n	 Behavioral Commitments: Help clients identify small ac-
tions they can take towards their goals and values. 

Practices Tips:

n	 Avoid all or none pass/fail outcomes. Set levels of perfor-
mance to optimal, acceptable, and pass, to increase likeli-
hood of success. 

n	 Explore barriers within the relationship between events. 

Balancing Certainty and Uncertainty
The very genesis of the word uncertainty is to imply some-

thing dangerous or problematic is looming. But what if we 
changed our relationship to the doubt? What if we let go of cer-
tainty and confidence as some holy grail? Maybe the certainty 
we seek and cling to, is exactly what keeps us stuck. 

The practice of mindfulness is sitting in the not knowing 
– choosing to sit back and observe the movie of our life, with 
curiosity – without fast forwarding to be sure of what happens 
at the end.   n

Complete references for this article can be found at www.cpapsych.org –  
select The California Psychologist from the Professional Resources menu.

https://www.youtube.com/watch?v=1jNBKII7YB4&t=3s
https://youtu.be/n216sYwsCd8
https://drive.google.com/file/d/1RkDJbu6ipUvIRL9NdRRDX6FR_RRd4ANt/view?usp=sharing
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Limitations on the Scope of  
Psychological Expert Testimony  

in Child Abuse Cases
Jack P. Lipton, PhD, Esq.

Jack P. Lipton, PhD, Esq.
(jlipton@bwslaw.com) is an attorney and a 
partner at the law firm of Burke, Williams & 
Sorensen, LLP, with offices throughout Cali-
fornia, focusing on representing psycholo-
gists and other mental health professionals, 
as well as public and private educational 
institutions. He earned his law degree from 
the University of Arizona, and he has a Ph.D. 

in Psychology from the University of California, Riverside.  Dr. Lipton is 
an adjunct faculty member at the Graduate School of Education and 
Psychology at Pepperdine University, and at Southwestern Law School.  
 

LAW FOR PSYCHOLOGISTS

Clip & Save

FREE CE CREDIT
CPA Members:  Read this article and all articles marked  
with a          on the table of contents to earn 3 CE credits.  
From www.cpapsych.org select the Free CE option on the 
Continuing Education menu and follow the directions.

YCE

A 
jury in San Luis Obispo County Superior Court found 
Cody Adam Julian (“Julian”) guilty of four felony 
counts of lewd acts upon a child under age 14 in vio-
lation of Penal Code Section 288(a), and one count 

of sexual penetration with a child under age 10 in violation of 
Penal Code Section 288.7(b). 

Julian appealed, and in the published decision in the case 
of People vs. Julian (2019), the California Court of Appeal over-
turned Julian’s conviction because the scope of the expert 
testimony of the psychologist who testified on behalf of the 
prosecution was impermissible, thus depriving Julian of a fair 
trial.

The alleged victim, a girl who was 10-years old at the time 
of the trial, testified at Julian’s criminal trial. Julian himself 
also testified at the trial. During his testimony, Julian denied 
the allegations of sexual molestation, and he explained how 
he cooperated with the police investigation because he did not 
“have anything to hide.”

During the trial, the prosecution called as an expert witness 
Dr. Anthony Joseph Urquiza, a licensed psychologist with the 
Department of Pediatrics at the University of California, Da-
vis Medical Center. Dr. Urquiza testified in detail about Child 
Sexual Abuse Accommodation Syndrome (“CSAAS”), particu-
larly to dispel the “myths” that children are sexually abused 
by strangers, that they are able to escape the abuse environ-
ment, that they disclose abuse “right away,” and that they are 
“significantly distressed.”   

Additionally, within the context of his CSAAS testimony, Dr. 
Urquiza also presented testimony on the statistical likelihood 
of false allegations by alleged child sexual abuse victims. Spe-
cifically, Dr. Urquiza testified that such false allegations “don’t 
happen very often,” that “the range of false allegations … is 
about as low as one percent … to a high of maybe 6, 7, 8 per-
cent,” and that psychological research indicates that false alle-
gations are “very infrequent, or rare.” On cross-examination, 
Dr. Urquiza was asked about specific research studies dealing 
with false allegations, and Dr. Urquiza maintained his posi-
tion about the statistical infrequency of false allegations by 
alleged victims of child sexual abuse.

Under long-standing California case law stemming from the 
case of People vs. Bruce McAlpin (1991), expert testimony on 
common reactions of child sexual molestation victims, includ-
ing regarding CSAAS, is admissible to rehabilitate the cred-
ibility of a child witness when the defendant suggests that the 
child’s conduct after the incident, like a delay in reporting, is 
inconsistent with the child’s allegations. But the courts gener-
ally have been clear that such evidence from an expert wit-
ness is not admissible to prove that the child has in fact been 
sexually abused, and, moreover, as the Court of Appeal ruled 
in People vs. Michael Long (2005), “the expert is not allowed 
to give an opinion on whether a witness is telling the truth.”

In Julian’s court case, the jury essentially had to decide be-
tween the credibility of the child in asserting that molestation 

http://www.cpapsych.org
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occurred, on the one hand, and the credibility of Julian in de-
nying the allegations, on the other hand. As such, the Court 
of Appeal in the Julian case noted that Dr. Urquiza’s expert 
testimony about the statistical probability that victims of child 
sexual abuse are making false allegations “invited jurors to 
presume that Julian was guilty based on statistical probabili-
ties” rather than basing their decision on their own weighing 
of the evidence. 

In reversing Julian’s conviction, the Court of Appeal ruled 
that allowing Dr. Urquiza’s expert testimony regarding statis-
tical probabilities deprived Julian of his right to a fair trial, 
and noted that its decision is supported by prior rulings in 
state and federal courts nationally. 

For example, in the case of Harold Snowden vs. Harry Sin-
gletary of the Florida Department of Corrections (1998), after 
the Florida Court of Appeal and the Florida Supreme Court 
failed to overturn the criminal conviction, the federal Eleventh 
Circuit Court of Appeals overturned the child sexual abuse 
conviction of Harold Snowden on the basis of improper psycho-
logical expert testimony. In the Snowden case, the expert had 
testified that child witnesses in sexual abuse cases “tell the 
truth 99.5% of the time,” and that in this expert’s own experi-
ence with children, that he “had not personally encountered 
an instance where a child had invented a lie about abuse.” On 
appeal, the federal court, as cited by the Court of Appeal in 
the Julian case, ruled that this expert testimony was improper 
because “witness credibility is the sole province of the jury.” 

Similarly, in the case of Wyatt Powell vs. State of Delaware 
(1987), the expert witness testified that 99% of the alleged vic-
tims of sexual abuse in which she was involved “have told the 
truth.” But the conviction of Mr. Powell was overturned on ap-
peal by the Supreme Court of Delaware based on this improper 
expert testimony. 

Also, in the case of State of Iowa vs. Duane Myers (1986), the 
expert witness testified that “it is very rare for a child to lie” 
about sexual abuse. The Supreme Court of Iowa overturned 

the conviction of Mr. Myers, ruling that the expert testimony 
crossed the line between an “opinion which would be truly 
helpful to the jury and that which merely conveys a conclu-
sion concerning defendant’s legal guilt.” Likewise, in State of 
New Jersey vs. W.B. (2011), the Supreme Court of New Jersey 
ruled that the testimony of the expert psychologist that “only 
5-10% of children exhibiting CSAAS symptoms lie about sexu-
al abuse” was inadmissible.

Additionally, in Dickie Wilson vs. State of Texas (2002), the 
Court of Appeals of Texas ruled that it was improper for the 
trial court to have allowed expert testimony that false allega-
tions occur only “2 to 8%” of the time in child sexual assault 
cases. The Texas Court ruled that this statistical evidence “did 
not aid, but supplanted, the jury in its decision on whether the 
child complainant’s testimony was credible.”	

In Julian’s case, the California Court of Appeal followed 
these precedents established in other states by ruling that Dr. 
Urquiza’s statistical testimony was inadmissible. The Court 
also ruled that the failure of Julian’s trial attorney to object to 
Dr. Urquiza’s testimony amounted to “ineffective assistance of 
counsel” and was an independent basis to overturn Julian’s 
conviction.

The People vs. Julian (2019) case underscores the legal limi-
tations of psychological expert testimony in child abuse cases. 
Although psychologists may testify fully about CSAAS, they 
may not opine, directly or indirectly, on the statistical likeli-
hood that an alleged victim is telling the truth. Indeed, the 
Missouri Court of Appeals in the case of State of Missouri vs. 
Stacey Williams (1993) put it well: “Expert testimony that com-
ments directly on a particular witness’ credibility, as well as 
expert testimony that expresses an opinion with respect to the 
credibility or truthfulness of witnesses of the same type under 
consideration … should not be admitted, [h]owever, it may be 
appropriate for an expert to testify that a child demonstrates 
age-inappropriate sexual knowledge or awareness, and that a 
child’s behaviors are consistent with a stressful sexual expe-
rience.” And in the case of State of Arizona vs. Paul Lindsey 
(1986), the Supreme Court of Arizona stated this basic prin-
ciple succinctly: “The law does not permit expert testimony on 
how the jury should decide the case.” 

In this regard, the Court of Appeal in the Julian case noted 
that while “sports fans often use ‘statistical odds’ to predict 
the outcome of a sporting event, statistical odds ... are not a 
substitute for admissible evidence to decide the guilt or in-
nocence of a defendant.” In child sexual abuse cases, psycho-
logical experts certainly may testify about the parameters 
of Child Sexual Abuse Accommodation Syndrome, but they 
should avoid opining on the statistical probability that child 
witnesses generally are truthful, or that a particular child wit-
ness has testified truthfully. In fact, psychologists testifying as 
an expert witness in any criminal case should keep in mind 
the general principle that an expert may not testify on the like-
lihood that any witness is telling the truth.   n
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ETHICS CORNER

How I Learned to Stop Worrying  
and Love Consultation

Keely Kolmes, PsyD
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I 
am writing this article following my seventh annual Eth-
ics Committee day-long meeting. At this year’s meeting, 
we noted that we sometimes learn during our consulta-
tions that some CPA members report not having regular 

clinical consultation. Since ethical issues usually fall into one 
or more bins: ethical, legal, risk management, and clinical 
(Behnke, 2014), and because clinical practice can be isolat-
ing, we want to support callers in finding clinical consultation. 
Several committee members noted that consultation is part 
of our ethics code: Standard 2.01 states that we only practice 
within the boundaries of our competence, and that we seek 
consultation when planning to provide services outside of our 
areas of competence (APA, 2017). Standard 2.06 notes that 
when we are aware of personal problems or conflicts that may 
influence our work, we seek consultation to determine wheth-
er we should limit, suspend, or terminate our work-related du-
ties (APA, 2017). Standard 4.06 directly discusses consultation 
and focuses on how to protect patient confidentiality when we 
consult (APA, 2017). 

Consultation can be pursued at any level of professional de-
velopment. I established my first consultation group during 
my second year of graduate school, along with two other peers 
at my school. We were diverse in gender, ethnicity, sexual ori-
entations, and theoretical perspectives. I had already begun to 
recognize that I needed space to discuss clinical. ethical, and 
supervision dynamics outside of the group supervision pro-
vided at my practicum site. Our group met weekly for twelve 
years as we all became licensed and developed our practices. 
It was a valuable formative experience. 

Sometimes colleagues ask us for help in locating people to 
consult with. Listservs are a potential resource: you can put 
out a call for people to create one-on-one consultation or to 
gather a group of colleagues who work with specific popula-
tions. You can also directly write to someone whose perspec-
tives you appreciate to see if this person might be interested in 
reciprocal consultation. 

Despite my regular and ongoing consultation, I sometimes 
pay for consultation when I have a specialized issue that re-
quires a certain level of expertise. I have done this to expand 
my competence in working with transgender clients and when 
I’ve needed to learn more about Exposure Response Prevention 
when working with OCD. I have also consulted with the Ethics 
Committee prior to serving on it. In addition, I regularly consult 

with my malpractice provider on risk management issues. 
Some callers admit they feel anxious about seeking a risk 

management consult: “Will my malpractice provider flag me 
as a potential problem if I go to them with this issue?” I reas-
sure people that many consultations are confidential (ask if 
you are unsure), and that your malpractice provider wants you 
to come to them before taking any action that might put you or 
your practice at risk. But I understand that we can feel vulner-
able seeking input when we feel we are unsure whether we 
have handled a situation well. I try to normalize this for call-
ers. We all have new growth opportunities, and uncertainty 
is an important signal that we need to ask for help. It is the 
people who don’t ask for input who may get into a bigger jam. 

As my competence and ethical reasoning have developed, 
so has my ability to identify when I need help. Having ongo-
ing consultation with one or more people who are familiar 
with your clinical skills and thinking can also increase your 
comfort in naming it when you are feeling stuck or uncertain. 
I highly recommend that professionals at all levels reach out 
and look for ongoing consultation with trusted colleagues, so 
that you have the support from those who know and believe in 
you when things get tricky in your clinical practice. The Eth-
ics Committee, attorneys, our Director of Professional Affairs, 
and your malpractice provider continue to be great resources 
for many other issues.   n
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Beyond Skills Training in Supervision:  
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(bjenks@pacificclinics.org) has been the 
Director of Training for two APA-accredit-
ed internship programs. She is currently 
the Corporate Director of Clinical Training 
at Pacific Clinics, a community mental 
health agency in Southern California. 
She served as a member of the California 
Psychological Association’s (CPA) Ethics 
Committee from 2011 to 2017 and was 
2016 Chair of CPA Division II, Education 
and Training.

T
he focus on clinical and supervision competen-
cies over the past twenty years has significantly 
increased the quality of training for psychologists. 
Falender and Shafranske (2004, 2017) among others, 

have identified the competencies in knowledge, skills and val-
ues which provide a framework for supervision and training 
programs. Yet Kaslow, et al. (2007) early on pointed out that 
we have become more effective at evaluating knowledge and 
skills than evaluating attitudes and values. 

Indeed, clinical supervision often focuses on training 
knowledge and skills required to be competent in specialty 

areas of practice (e.g., pediatric psychology, geriatric psychol-
ogy, or counseling) rather than on professional values. There 
is no shortage of material to focus on and given the multitude 
of skills necessary to be able to practice independently it is 
easy to fill supervision sessions with these vital content areas.  
Yet skills and knowledge alone are not sufficient for life-long 
competent practice, as the Board of Psychology disciplinary 
notifications often demonstrate. Competent practice includes a 
complex array of professional attitudes and values. Therefore, 
supervisors must focus on explicitly teaching positive profes-
sional values and attitudes to trainees, rather than simply 
hope that they possess them innately or develop them by see-
ing them modeled (i.e., through implicit learning). These are 
lessons Craig Gonsalvez, a psychologist from Australia (Gon-
salvez & Calvert, 2014), has recently emphasized. 

While there is a dearth of literature and research on teach-
ing and supervising clinical attitudes and values (Gonsalvez & 
Calvert, 2014), it remains important to explicitly address the 
development of professional values. We join Gonsalvez and his 
research team in calling for clinical supervision practice to 
include thoughtful, systematic and intentional teaching of pro-
fessional values and attitudes. 

Das and Gonsalvez (2016) propose categories of attitudes 
and values, emphasizing that they interact and shape other 
professional competencies:

Attitudes towards law, regulations and ethics — motiva-
tion to learn and adhere to legal and ethical rules and regula-
tions and to stay updated. 

Attitudes towards knowledge, learning and achievement 
— valuing lifelong learning; positive attitudes toward supervi-
sion; taking responsibility and learning from mistakes, striv-
ing to engage in empirically supported practices. 

Attitudes towards clients and clinical practice — uncon-
ditional positive regard and acceptance; respect for client 
boundaries; curiosity and a nonjudgmental stance. 

Attitudes towards oneself — engaging in balanced self-
assessment; reflective practice; self-care; protecting personal 
boundaries.

Attitudes toward work, colleagues and the profession — 
being open and transparent with colleagues; expressing differ-
ences in a respectful way; engaging in positive collaboration. 

mailto:lflasher@chconline.org
mailto:bjenks@pacificclinics.org
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 These are just a few examples under each category. As su-
pervisor or training director, you may wish to design a list of 
attitudes and values critical for competent professional prac-
tice in your setting. 

We also must consider how to teach these attitudes and 
values to our trainees. Rather than dictate attitudes we may 
adopt a learning cycle in which the supervisee is an active 
participant (Falender & Shafranske, 2004, p.24). For example, 
supervisors may use a variety of methods including didactic 
teaching, vignette-based case discussion, role play and self-
reflection on experience. An important step might be to have 
trainees (and supervisors) reflect on the attitudes, values and 
inevitable biases they “bring to the table” in order to under-
stand those that may be constructive vs. those that may re-
quire further examination in order to become competent 
practitioners.  

Finally, we may consider the primacy of a positive supervi-
sory alliance where expectations are explicit, and the learn-
ing goals are developmentally appropriate.  Trainees require 
a “safe space” to explore their attitudes and values without 
fear of negative responses. As supervisors, we must be truly 
ready to hear a wide range of attitudes and values and engage 
in open-minded, culturally-sensitive, and respectful dialogue 
to facilitate growth of professionally congruent attitudes and 
values.   n
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CHAPTER AND VERSE

Central Coast Psych Assn (CCPA) has focused on three ini-
tiatives of late: (1) continuing education and training; (2) peer 
support; and (3) going-green. Our members offered diverse CE 
trainings and partnered with Cal Poly University to design and 
research advanced training for clinicians who serve members 
of the LGBTQ community. We stay in regular contact through 
the email listserv to consult with and support each other, as 
well as share the latest legal matters that affect our profes-
sion. Along the same lines, our membership sign-up/renewal 
processes are almost entirely online now. This dramatically 
reduced the time, cost, and effort it takes to process applica-
tions and gets our members more involved more quickly. CCPA 
continues to enhance our community in traditional and mod-
ern ways. Cheers!

Los Angeles County Psychological Association (LACPA) 
hosted an afternoon of improv games for our annual member-
ship party in September. Fun and laughter ensued! In an effort 
to increase our visibility and connection to our community, 
Team LACPA participated in the “Out of the Darkness Walk” 
organized by the American Foundation for Suicide Prevention 
(AFSP) to raise awareness and funds that allow AFSP to invest 
in new research, create educational programs, advocate for 
public policy, and support survivors of suicide loss. Addition-
ally, we had a resource table with LACPA swag at the event to 
inform community members about our association. In Janu-
ary 2020 we will be offering Law and Ethics Update: Client 
Welfare, Therapist Responsibility presented by Dr. Pamela 
Harmell for 6 CE crdits. Learn more at www.lapsych.org

Monterey Bay Psych Assn (MBPA) Since rethinking some of 
our approaches to meeting member interests, we have seen a 
20% increase in membership this last year. Our Summer Par-
ty was successfully combined with a PAC fundraiser. We had 
guests, including Dr. Daniel Rockers, CPA President, and John 
Laird, candidate for State Senate. We provided honorariums 
to two nonprofits – Environteers and Resource Center for Non-
violence. We also held a very well received workshop on trau-
matic birth experiences. Our winter project has been member 
donations to Adopt a Family for the holidays and Gathering 
for Women. We also held a panel discussion with MBPA mem-
bers presenting to UCSC psychology students (undergrad and 
graduate). Our program committee is actively planning next 
year’s CE workshops and seminars.

Napa Solano Psych Assn (NSPA) welcomes psychologists 
and students in our counties to join our chapter and partici-
pate in NSPA governance and activities. You may learn more 
about us at www.napapsychologists.org or email napiotrows-
ki@yahoo.com for more information. Members can join our 
board meetings via conference call, network at our lunch and 
brunch gatherings, or share conversation on our member list-
serv or Facebook group. 

Orange County Psych Assn (OCPA) has been actively par-
ticipating in community events and providing resources to our 
local community. OCPA sponsored, and members participated 
in, the NAMI Walks OC in September at Angel Stadium and the 
American Foundation for Suicide Prevention Out of the Dark-
ness Walk at Oak Canyon Park in November. We will continue 
to host events and raise awareness on mental health issues, as 
we do our small part in ending the stigma to mental health.

Sacramento Valley Psych Assn (SVPA) has been busy in 
2019! We wrapped up our 4th Annual Conference which was 
a big hit with great presentations! We held several network-
ing events including mixers for Behavioral Medicine and 
Neuropsychology, ECP’s, LGBTQ+ Therapists, and Therapists 
of Color. We also held a CPA-PAC fundraiser, a coffee chat for 
clinical supervisors, two Self-Care Walk and Talks, our 5th 
Student Research Conference, and organized a Capitol Lead-
ers Group. We participated in the NAMI Walk, OCD Walk, and 
Pride March! SVPA has provided opportunities for 16 CE cred-
its thus far this year! We are looking forward to hosting one 
more CE event, an ECP/Student Mentor mixer, and our annual 
Holiday Party. Join SVPA for some fun community networking!

Santa Barbara Psych Assn (SBCPA) hosted a successful 
6-hour suicide prevention workshop in September that was 
well attended by psychologists and other professionals. We 
held additional rich continuing educational programs dur-
ing the fall months including free member salons on: Digital 
Overuse: The Clinicians Role in Assessment and Treatment and 
Assessment and Treatment for Children with Autism Spectrum 
Disorders. The Association held networking breakfasts as 
well as fall and winter holiday social events for members. In 
January 2020, SBCPA will install its new board of officers and 
present awards at its annual installation brunch. The Associa-
tion has updated its homepage to provide resources related to 
natural disasters and planned electrical outages that will be 
of use to the public.

Santa Clara County Psych Assn (SCCPA) was busy with 
a professional career panel on private practice for students, 
Bowling Night and Escape Room experiences. CE programs in-
cluded: Plugged-in Parents Keeping Kids Happy and Healthy in 
the Digital Age, Providing Supervision Within a Cross Cultural 
Context, Equus and the Psyche – Equine Facilitated Psycho-
therapy, and a unique request to address difficult conversa-
tions between supervisor and supervisee from the Palo Alto 
VA. Fun in the sun included Congresswoman Zoe Lofgren’s 
Annual BBQ and lobbying CA Senator Jim Beall on AB-5. We 
have launched the “Faces of SCCPA” feature on our website 
to address 1) What is your name? 2) What do you do? and 3) 
Why did you join SCCPA? Soon there will be one demystifying 
the ABPP process. Check out what our members have to say at 
www.sccpa.org
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Ventura County Psych Assn (VCPA) started a new feature in 
the quarterly newsletter with a “Spotlight on Early Career Psy-
chologists, Graduate Students and Post Docs.” The aim of the 
spotlight is to increase graduate student and ECP engagement 
and involvement. The chapter is also working with associa-
tion members to connect with local organizations to increase 
disaster response readiness.

CPA Division of Education and Training (Div II) Last March, 
the Division held a successful Annual Southern California 
Supervision Conference on Recent Insights into Competency-
Based Assessment and Evaluation: Advancing Clinical Super-
vision, presented by Dr. Craig Gonsalvez who brought a wealth 
of supervisory and international experience to participants. 
In October, the Division held its Annual Northern California 
Supervision Training on Supervision for the Vicarious Trau-
matization Context: Guarding and Sustaining Your Therapists, 
presented by a highly requested international speaker and 
consultant Dr. Rick Williamson. Based on the overwhelmingly 
positive feedback, we have invited Dr. Rick Williamson back to 
present at the 2020 Annual Southern California Supervision 
Conference. 
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WELCOME TO OUR NEWEST MEMBERS

Full Members
Genevieve Arnaut, PsyD, PhD, Palo Alto, CA

Adrian Blissfield, PhD, Sacramento, CA

Lisa Brunelle, PhD, Oxnard, CA

Hillary Burke, PsyD, San Francisco, CA

Kelley Busjaeger, PsyD, San Carlos, CA

Christopher Celio, PsyD, Concord, CA

Hanna Chusid, EdD, Woodland Hills, CA

Katherine Conte, PsyD, Burlingame, CA

Kimberly Corbett, PsyD, San Diego, CA

Martha Cristo, PhD, Los Angeles, CA

Jessica Cuneo, PhD, Sonoma, CA

Molly Dahlman, PhD, Pacifica, CA

Jill DePass, PhD, Palo Alto, CA

Renda Dionne Madrigal, PhD, Temecula, CA

Rachel Fenning, PhD, Irvine, CA

Sheryl Fitzgerald, PhD, Berkeley, CA

Charles Furst, PhD, Los Angeles, CA

Carmen Garabet, PsyD, Glendora, CA

Andrew Goldberg, PsyD, Mountain View, CA

Karen Gurr, PsyD, Malibu, CA

Silvia HaroGivetz, PsyD, Valencia, CA

Shelly Harrell, PhD, Los Angeles, CA

Scott Harris, PhD, Los Angeles, CA

Melissa Holub, PhD, Berkeley, CA

Albert Hua, PhD, Palo Alto, CA

Regina Huelsenbeck, PhD, MA, Encinitas, CA

Heather Johnson, PsyD, Yorba Linda, CA

Harpreet Kaur, PhD, Orange, CA

Eleanor Kim, PhD, Westlake Village, CA

Steven Koch, PhD, Chico, CA

Sangil Kwon, PhD, Highland, CA

M Brigitt Lamothe-Francois, PhD, Woodland Hills, CA

Gloria Lee, PhD, Menlo Park, CA

Bruce Linenberg, PhD, Menlo Park, CA

John McConnell, PhD, San Diego, CA

Teri McHale, PhD, Ledyard, CT

Eleanor Moreh, PsyD, Beverly Hills, CA

Jonathan Olford, PsyD, Fresno, CA

Abby Penson, PhD, Culver City, CA

Rochelle Perper, PhD, San Diego, CA

Lisa Quinn, PhD, Visalia, CA

Martha Rios, PhD, Los Angeles, CA

Elizabeth Rocha, PsyD, Santa Ana, CA

Cynthia Root, PhD, Granite Bay, CA

Gregory Roper, PhD, Santa Barbara, CA

Ellen Ross, PsyD, San Jose, CA

Willow Saloum, PsyD, Atascadero, CA

Ubaldo Sanchez, PhD, San Mateo, CA

Trevor Schraufnagel, PhD, Beverly Hills, CA

Jennifer Smith, PsyD, Fresno, CA

Mark Stevens, PhD, San Diego, CA

Cynthia Telander, PhD, Woodbridge, CA

Nina Tepper, PhD, Los Angeles, CA

Reshale Thomas, PsyD, Fresno, CA

Lynn Tompkins, EdD, Citrus Heights, CA

Stacey Touhy, PsyD, Carmel, CA

Dan Zuiches, PhD, San Francisco, CA

Early Career Members
Megan Abdolrashidi, PsyD, Gilroy, CA

Brianna Beltran, PsyD, La Mesa, CA

Kaitlyn Egan, MS, Santa Clara, CA

Daniel Friedman, PsyD, San Francisco, CA

Leslie Gabriele, PhD, Redding, CA

Nicholas Gonzalez, PsyD, Santa Rosa, CA

Kayla Harris, PhD, Dixon, CA

Victoria Hoyt, PhD, Coronado, CA

Sara Klausner, MS, Los Angeles, CA

Diego Kusnir, PsyD, San Francisco, CA

Amy Morse, PsyD, Long Beach, CA

Jessica Naecker, PhD, San Mateo, CA

Leah Oliver, PsyD, Oakland, CA

Delana Parker, PhD, Redwood City, CA

Noelani Rodrigues, PhD, El Dorado Hills, CA

Jessica Roos, PsyD, BA, Temecula, CA

Laura Strom, PsyD, Santa Rosa, CA

Orly Weltfreid, PsyD, Los Angeles, CA

Jason Zeltser, PhD, Pleasant Hill, CA

Student Members
Nathalie Alexis, MA, Ventura, CA

Molly Anderson, Berkeley, CA

Jamie Camphouse, MA, Torrance, CA

Shenade Cervantes, MA, Roseville, CA

Angelo Colaiacovo, MS, MHC , Los Angeles, CA

Robert Fellows, MA, San Diego, CA

Brenda Franz, MA, Vista, CA

Katrina Harris, MA, LMFT, Dana Point, CA

Yuan Hong, MS, Hoboken, NJ

Amy Jessen, MA, San Francisco, CA

Nahayeli Juarez, Soquel, CA

Lisa Kau, MA, Los Angeles, CA

Babe Kawaii-Bogue, PhD, San Francisco, CA

Nicole Khauli, MPH, Sunnyvale, CA

Carleen Knauf, MA, San Diego, CA

Meagan Mckenna, MA, La Mesa, CA

Savanah Moore, MA, Fresno, CA

Manuel Ocana, MA, Escondido, CA

Haig Pilavjian, MA, Cupertino, CA

Alexzander Ponce, MA, Stockton, CA

Haley Raybin, BA, Redwood City, CA

Eric Roberts, MA, Palm Springs, CA

Michelle Saelin, MA, Oakland, CA

Ashton Scherrer, Mountain View, CA

Adrienne Sommers, MS, Port Charlotte, FL

Leah Wabschall, MA, Wilmington, CA

Jeea Yang, MA, Mountain View, CA

Student Associate Members
Melissa Bernardi, Scotts Valley, CA

Jason Sleisenger, Beverly Hills, CA

Teresa Walker, BA, San Diego, CA

Associate Members
Erin Bogdanski, MA, Emeryville, CA

Julia Fields, MA, Newport Beach, CA

Abel Whittemore, MS, Riverside, CA
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In 
partnership 
with

World Class Instructors 
in Mental Health

CERTIFICATE IN
MENTAL HEALTH 
AND SPIRITUALITY

24 Continuing Education Credits are available to Psychologists, Marriage and Family Therapists 
(MFT), Licensed Professional Clinical Counselors (LPCC), Limited Licensed Psychologists (LLPS), 
Licensed Clinical Social Workers (LCSW), or Registered Nurses whose certifying agencies or 
organizations require CE hours. To determine whether or not your seminar qualifies for CEs, 
please consult with your certifying body.

Spirituality in Mental Health • Paradigms of Healing and Wholeness 
Integrating Spirituality in Clinical Practice • Bipolar Faith • Spirituality in 

Bereavement • Spiritual Journeys in Chronic Illness

For questions about these CE accreditations email 

info@appliedwisdominstitute.orgwww.Redlands.edu/MHS
For more, please visit

A Strong Profession Needs 
A Strong Professional Association

Don’t wait for a crisis...

CPA Needs You Now!
Why?  Because healthcare is rapidly  
changing and Psychology’s voice needs  
to be heard.

Why?  Because only 25% of California  
psychologists are members of CPA.  
With you we can be stronger.

Renew Your Membership Today
Online at www.cpapsych.org or  
by phone at 916-286-7979

To learn more about becoming a 
sustaining or contributing  

member, please visit  
www.cpapsych.org.

PLEASE NOTE:  
These members joined CPA  

between 7/20/19 to 10/31/19.  

As a CPA member,  
you may access other member’s 

contact information online  
in our Member Directory  

under the Membership section  
of our website or by contacting 

CPA’s Central Office at  
(916) 286-7979, ext 122.

Sustaining Members
Larry Ferguson, PhD, Fresno, CA

Mary Harb Sheets, PhD, San Diego, CA

Donald Hiroto, PhD, Santa Monica, CA

Mark Kamena, PhD, ABPP, San Rafael, CA

Izolda Sigal-Liberman, PhD, Beverly Hills, CA

Ingrid Tauber, PhD, MS, San Francisco, CA

Contributing Members
Amy Ahlfeld, PsyD, Sacramento, CA

Maximiliano Camarillo, PhD, Aptos, CA

Kim Cookson, PsyD, Los Angeles, CA

Wendy Ellison-Rosenkilde, PhD, Livermore, CA

Susan Harris, PhD, Santa Monica, CA

Janet Hurwich, PhD, Berkeley, CA

Steven Koch, PhD, Chico, CA

Yash Manchanda, MBA, PhD, NMDHMD, Yorba Linda, CA

Joseph Ortiz, PhD, Redlands, CA

Louise Packard, PhD, Santa Rosa, CA

Nolan Penn, PhD, ABPP, La Jolla, CA

Joanna Rosoff, PsyD, Los Angeles, CA

Serenity Sersecion, PhD, Sunnyvale, CA

Izolda Sigal-Liberman, PhD, Beverly Hills, CA

David Silverman, PhD, Burlingame, CA

Adrienne Sommers, MS, Port Charlotte, FL

Markley Sutton, PhD, Napa, CA

M Weiss, PsyD, Palo Alto, CA

http://www.Redlands.edu/MHS
http://www.cpapsych.org


38 Psychologist
 The California

CLASSIFIEDS

BILLING SERVICES

We’re accepting new clients. No Minimum and Free Verification 
of Benefits. Need to be credentialed? We can help your enrollment 
in all insurance networks (Medicare, Medicaid and Commercial 
Insurance). We can help you with your Clinical Documentation 
Improvement. Contact us at Doris Mollenkopf, MA,CPC, CRC, CDI 
App. info@managementresourcesbilling.com or contact us at  
818-238-9280 Ext.5.
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CONFERENCES/CE OPPORTUNITY

The Call of Darkness: Managing Suicidality in Clinical Practice
Instructor: Lawrence E. Hedges at 14 locations statewide
Oct. 2019-Aug. 2020. See Website: www.listeningperspectives.com 
for more information and registration. This Course Satisfies Law and 
Ethics Requirements as well as Suicide Prevention Requirements

OPPORTUNITY

Wanted: Licensed Psychologist to join private psychiatric group 
in Orange and/or LA County. Patients and all administrative 
services provided. Email resume or CV to: cbehaviormedicine@
gmail.com. Website: www.cbehaviormedicine.com.

CPA Membership Enhances  
Chapter Membership

•  	CPA provides CE credits for locally relevant programs

•  	CPA provides advocacy training for local and statewide  
issues

•  	CPA provides liability insurance for Chapter events

Help us promote dual (CPA/Chapter) Membership

T O G E T H E R  W E  A R E  S T R O N G E R

OFFICE SPACE

Rancho Santa Margarita: Space for lease for a psychologist in 
a beautiful professional building in high-end beautiful Rancho 
Santa Margarita. Call 949-683-5411



View Features and Sign Up Today at www.TherapyNotes.com

My experience with 
TherapyNotes has been 
fantastic!
Firstly, the system is easy to navigate, 
thorough, flexible, and extremely clinically 
intuitive. Secondly, technical and customer 
support has been efficient, fast, and very 
personal. I am leaving another EHR system 
for TherapyNotes...gladly. I'm very happy 
that you've created such a quality product. 
Thank you!

Dr. Christina Zampitella, FT, Licensed Clinical Psychologist

Many more stories on TherapyNotes.com!

Special Offer!
Just for California 

Psychologist Readers!

Sign Up and Receive Your First

2 Months FREE!
Use Promo Code: CPAFL18 Cloud-Based

SOFTWARE

iPadMac Windows

Robust Notes & EMR
Document your clients’ growth with 
powerful form-based notes, each uniquely 
designed for behavioral health. Go paperless 
by uploading your patient files into 
TherapyNotes. All of your data is secure, 
encrypted, and backed up automatically.

Automatic Reminders
Automatic text, phone, and 
email reminders to reduce 
no-shows and decrease 
expenses

Custom Client Portal
TherapyPortal, your own 
custom client portal for 
appointment requests

Unlimited Support
Superior, unlimited phone 
and email support included 
with your TherapyNotes 
account

...AND MANY MORE FEATURES!

Scheduling & To-Do Lists
Optimize how you manage appointments, 
notes, and billing. Your To-Do list 
automatically keeps track of notes you need 
to write, pending billing actions, and much 
more. Sync your calendar to your smart 
phone to view your schedule on the go.

11:30AM Appt with Kyle
      Called in to say he may be a little late
11:30AM Appt with Kyle
      Called in to say he may be a little late

12:00PM Appt with Susan
      Remember to collect paperwork
12:00PM Appt with Susan
      Remember to collect paperwork

Create a Progress Note for your
appointment on 4/16
Create a Progress Note for your
appointment on 4/16

Electronic Billing
Streamline your billing with seamlessly 
integrated electronic insurance claims, ERA 
payment posting, credit card processing, and 
more. Submit insurance claims with a single 
click. Easily generate patient statements, 
superbills, revenue reports, and more.

Claim for John with Acme
12/2 $100 90791

12/9 $75 90832

https://www.therapynotes.com

Acme Insurance
Company

Submit ClaimsSubmit Claims

EvaluationProgress Note

Diagnosis:

Presenting Problem:

Treatment Goals:

Electronically Sign this Note

Treatment Plan

DSM-5 anxiety

Online Practice Management 
Software for Behavioral Health

Therapy
Notes

https://www.therapynotes.com/
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C A L I F O R N I A 
P S Y C H O L O G I C A L
A S S O C I A T I O N

1231 I Street, Ste. 204  •  Sacramento, CA 95814

Free Expert 
Risk Management  

Consultations

Workshops & 
On-Demand 

Webinars

Total Financial 
Protection In 
One Location

Programs 
Designed For  
Psychologists

Multiple 
Premium  

Discounts

Community Of 
Like-Minded 

Peers

When Psychologists Talk, 
The Trust Listens!
Professional Liability Insurance For Psychologists in 
ALL Forms of Practice
More psychologists choose The Trust for their malpractice insurance coverage 
than any other provider. Our policy and supporting programs are tailored to 
meet your specific needs as a psychologist and to protect you whenever and 
wherever you provide psychological services. 

Insuring Your Career, Ensuring Your Success
We know the challenges you face, and we are here to provide the personalized 
support and resources you need to ensure your continued success. Whether 
you’re a student, a newly licensed practitioner, a seasoned professional, or 
someone considering retirement in the next few years, our financial security 
programs cover your entire life, not just your career.

*  Insurance provided by ACE American Insurance Company, Philadelphia, PA and its U.S.-based Chubb underwriting company affiliates.  Program administered by Trust Risk Management Services, 
Inc. The product information above is a summary only. The insurance policy actually issued contains the terms and conditions of the contract. All products may not be available in all states. Chubb is 
the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit new.chubb.com. Chubb Limited, the parent 
company of Chubb, is listed on the New York Stock Exchange (NYSE: CB) and is a component of the S&P 500 index.

www.trustinsurance.com  |  (800) 477-1200  

Association Membership is Not Required 
to Obtain Coverage with The Trust

• Affordable claims-made  occurrence policy options 

• Free unlimited, confidential risk management consultations

• Free unrestricted 

• Prior acts included when switching from another claims-made policy

• Unlimited defense for sexual misconduct

• Medicare and Medicaid payment audits

• Case review process for adverse claim decisions

• 

• Discounts on CE courses and products through TrustPARMA

We Listen 8.625x8.25.indd   1 10/7/2019   10:37:51 AM

http://www.trustinsurance.com

